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After a year off, it was that time again from 25th – 
30th May 2009: 75 participants from 13 countries 
met in Diavolezza in the Engadin for a 2-day course 
on the construction and maintenance of family 
parks, the construction of jumps and working with 
rails, as well as learning how to use the PistenBully 
economically and to swap experiences. 

In a total of 3 groups, selected professionals showed 
the participants the latest trends and lots of tricks. 
Once again it was clear how important it is to 
recognise these trends and to react to them as 
quickly as possible. You will find more impressions 
of PistenBully Professional´s Camp at 
www.pistenbully.com.

9th PistenBully Professional’s Camp in Diavolezza, Switzerland a Big Success! 

2 days’ intensive training at 3,000 m.

www.pistenbully.com



Award-winning pictures from the 08/09 season photo competition.
We are grateful for all your efforts and look forward to a repeat in the next winter season.

taken on the Klausberg, Italy

Arnold Ritter, Italy

taken in Bad Schlema, Germany

Jens Weißbach, Germany

Guillaume Bibollet, France 

taken in Cortina d'Ampezzo, Italy

Luca Zardini Zesta, Italy 

taken in Lenzerheide, Switzerland

Toni Kunz, Switzerland 

taken in the Sierra Nevada, Spain

Rafael Sanchez Ybañez, Spain 

taken in Schruns, Austria 

Special prize: Herbert Oberer, Austria 

taken in Oberstdorf, Germany

Thomas Stolz, Germany 

taken in Montpelier, Vermont, USA

Special prize: Eric Labor, USA

taken in Melchsee-Frutt, Switzerland

Florian Diller, Switzerland 

taken in Serfaus, Austria

Gabor Draschitz, Hungary 

taken in Haute Jura, France

Frédéric Pansard, France 

taken in Val d'Isère, France

www.formatic-by-k.com
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www.pistenbully.com

Kässbohrer Geländefahrzeug AG’s new spare-parts 
webshop and service portal had already been 
launched by Interalpin 2009. PistenBully customers 
can now use the webshop to order their original 
PistenBully replacement parts more quickly. 
Kässbohrer’s new service site provides a compre-
hensive online support centre with accurate up-to-
date information aimed at different target groups. 
K-Info spoke to Christof Heim, Head of Spare-Part 
Sales and Albert Arbogast, Area Manager Technical 
Service, about the advantages that both portals 
offer to customers. 

K-Info: Speed is one of the fundamental arguments 
when it comes to launching an online shop. What 
other advantages are now available to Kässbohrer 
customers?

Christof Heim: Speed was one of the arguments 
for developing the new PistenBully spare-parts 
webshop. Although speed alone was not crucial, 
as our spare-parts service has always been fast. 
However, the days of the good old CD-ROM for 
spare-parts are simply over. A market study had 
shown that customers demand information updated 
daily, which is only possible on the Internet. The 
PistenBully spare-parts webshop offers our custo-
mers a convenient and simple user guide. The pro-
cess that leads the user step by step to the desired 
spare-part is very intuitive. Access is first effected 
using the chassis number. To make future ordering 
simpler, customers can define their own fleet with 
their own fleet numbers. 

K-Info: Are there other specialities that make the 
PistenBully spare-parts webshop stand out?

Christof Heim: The extremely customer-friendly 
“automatic memory” of the PistenBully spare-parts 
webshop is very interesting. Orders are archived 
and follow-on orders can be set up very easily with 
one click. Additionally, individual notes can be stored 
beneath the user name. 

K-Info: Will supply of spare-parts be more 
centrally organised in future?

Christof Heim: No, under no circumstances. 
PistenBully customers expect the best service from 
the market leader. Therefore, supply of PistenBully 
spare-parts will continue to be organised locally to 
ensure fastest possible delivery to the customer 
and also to ensure direct personal contact. And 
that works very simply: customers enter their per-
sonal PistenBully service partner when they register 
online. Supply is organised in the relevant country. 
Kässbohrer is remaining true to its corporate philo-
sophy of “The customer in focus”. 

K-Info: How does access to the spare-parts 
webshop work?

Christof Heim: We send our customers their 
personal password when they register for the shop. 
It is ideal for the customers that there is just one 
password for the spare-parts webshop and the 
service portal and you don't have to remember 
several.

K-Info: And now to the service portal. What 
advantages does Kässbohrer’s service portal offer? 

Albert Arbogast: The service portal was develo-
ped using customer feedback; they demanded an 
electronic contact point for answers and back-
ground information to their technical questions. 
The central portal gives our customers simple and 
fast access to product and service information, sup-
plies support offers updated daily and lots of tips 
and tricks for PistenBully maintenance and servi-
cing, which help to save costs. Customers can see 
the TOP 10 of the latest entries on the start page. 
The convenient full-text search gets you the desired 
search result quickly. Chassis number and model 
can also be selected. 

And don’t forget: not only PistenBully customers 
profit from the powerful database solution; the 
PistenBully service technicians will have much ligh-
ter bags in future in the form of a laptop.

K-Info: What other opportunities does the Internet 
offer for PistenBully service?

Albert Arbogast: Customer proximity is the 
watchword here, as, alongside technical innova-
tions, this is one of PistenBully’s most significant 
success factors. Today, customer proximity means 
not only maintaining close personal customer rela-
tions, but it also means an efficient use of a 
modern communication tool that brings us closer 
to customers even more quickly. We are certain 
that we have gone down the right path here. Many 
intensive discussions with our customers over the 
last few months have shown that it is not just the 
young generation who value professional online 
platforms as genuine working aids.

K-Info: The two online portals have now been 
online for a few months. Have customers indicated 
their acceptance to you?

Albert Arbogast: The access figures for the first 
few months on the two new PistenBully online 
portals have vastly exceeded our expectations. 
Both offers are a perfect supplement to existing 
customer information and communication and are 
used a lot by our customers. 

Albert Arbogast, Area Manager Technical Service, and 

Christof Heim, Head of Replacement Part Sales, who are 

responsible for the Kässbohrer online service. 

The PistenBully service 
portal at a glance: 
 Central access to product and service 
 information
 Support offers updated daily
 Access around the clock, 365 days a year
 Fastest possible availability 
 PDF documents to download
 Direct and efficient communication
 Bilingual German / English

The advantages 
of the PistenBully 
replacement parts 
webshop at a glance: 
 Vehicle-related parts-definitions
 Extensive search option
 Item-related notes and installation tips
 Documentation updated daily
 Order archiving
 Bilingual German / English

Order with a click of the mouse! 
Simple and fast.

Register at:
www.pistenbully.com/Serviceportal

Register at:
www.pistenbully.com/registration

Order with a click of the mouse, simple and fast:

Replacement parts webshop and service portal online. Visit our new designed

websites:

www.pistenbully.com

www.formatic-by-k.com
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In March 2009, the container ship Pacific Adven-
turer sprang a leak off the coast of Brisbane, Aus-
tralia. Several containers became loose during a 
mighty storm and damaged the hulls of two outer 
tanks filled with heavy oil. The escaped oil conta-
minated two nature reserves in addition to some 
very popular beaches. As always with such oil cata-
strophes the animal world was the first and mostly 
worst affected. Birds often die wretchedly with oil-
covered feathers before helpers can clean them. A 
state of emergency was declared. Almost 80 km of 
coastline were contaminated from Mareton Island 
to Bribie Island to the Sunshine Coast. Lamor Swire 

Environmental Solutions (LSES) was commissioned 
by the shipping company to support the public aut-
horities in cleaning up the oil spilled on the 
beaches. The head of the LSES reaction force recei-
ved unlimited access to the state emergency pro-
gramme and the contaminated areas. Information 
gathered there led to a ”Tier 3” mobilisation of 
beach cleaning equipment from the LSES oil cata-
strophe emergency centre in Dubai. The equipment 
recommended by LSES (and gratefully accepted by 
the public authorities) also included 6 BeachTech 
beach cleaners, which were used to remove the 
spilled light and heavy oil from sandy beaches. 

Three BeachTech 2000 and three BeachTech Sweepy 
were given in by air freight and were given a police 
escort to the Maritime Safety Queensland Opera-
tions Base. In light of the pending election and 
people’s demands for the beaches to be reopened 
in time for the Easter holidays, the authorities put 
all their trust in BeachTech and had the most 
important beaches clear of oil in several days and 
nights. BeachTech succeeded in removing the top 
oil layers and the oil clumps from the broad sandy 
beaches under a lot of pressure and the glare of 
the world’s media. The productivity of the 
BeachTech vehicles far exceeded the constant but 
slow sand cleaning – due to the enormous beaches – 
of the countless volunteers. These volunteers used 
shovels and similar tools to fight valiantly against 
the plague of oil by hand. Each BeachTech 2000 - 
according to the authorities – took on the work of 
at least 100 people. Under the watchful gaze of a 
special emergency group made up of several orga-
nisations, including international experts, the 
BeachTech vehicles were in permanent use for 7 
weeks until the end of the clean-up. The efficiency 
and productivity of the BeachTech equipment 
made a huge contribution to the success of this 
rescue effort. The shipping company has now 
donated the beach cleaners to the local communi-
ties there, so that they are equipped for such a 
(hopefully never recurring) event in the future. 

LSES received a lot of praise for the immediate use 
of beach cleaning machines, which proved them-
selves in the rapid removal of the beached oil – 
during an oil catastrophe that, in retrospect, must 
be seen as the worst that Australia has experienced 
in the last 20 years.

BeachTech successful in fight against oil on the 
Australian Sunshine Coast.

Model fascination. 
A special summit 
cross – made from 
original PistenBully 
track-cleats. 
The Fanningberg in Lungau, Austria in 
Mariapfarr is a top-secret tip! The ski resort is 
small, but you can reach several wide and 
clear slopes with a 6-seater chairlift. Carving 
slopes and a steep slope with a family-friendly 
bypass offer a whole day of the best skiing 
pleasure. 

The Fanningberg has recently revealed a 
new attraction. The new summit cross erected 
at 2,260 m in memory of fallen mountain 
climbers has surprised visitors with its unusual 
choice of material. 10 original PistenBully 
track-cleats were used for the extraordinary 
summit cross. And it comes as no surprise that 
this idea came from a real PistenBully driver. 
Balthasar Kösselbacher has been preparing 
tracks with a PistenBully for the Mariapfarr 
community for 25 years.

Anyone who has been to a model building trade fair 
knows: the most accurate miniatures fascinate 
young and old alike and stir the blood of model buil-
ders. PistenBully was also present for the first time 
this year at the “Faszination Modellbau” show with 
a course of artificial snow. K-Info spoke to Michael 
G. Peter, long-term PistenBully model maker and 
exhibitor at the show, about his passion for Pisten-
Bully and the Faszination Modellbau. 

K-Info: You are a dedicated PistenBully model 
maker and have been there for many years. How did 
that come about? 

Michael G. Peter: Even as a child I was impressed 
with PistenBully and I collected everything con-
nected to them: pins, photos, models, videos, and, 
and, and. As a young boy I got in direct contact with 
Kässbohrer and, in 1998, I got the chance to present 
the PistenBully PB 330 D on a scale of 1:8. The fully-
functioning model with miniature hydraulics was 
well-received. And I had laid the foundations for a 
wonderful hobby and a job that more than fulfils me.

K-Info: How has model making changed from then 
to today?

Michael G. Peter: The difference between then and 
now is the specifications that are available for the 
model blueprints. Whilst 10 years ago I was working 
with a couple of 3-sided views, today CAD data are 
available. Incidentally, I have signed a confidentiality 
agreement so that I can work with original plans 
and data. A few things have also changed in model 
making: the electronics are continually progressing 
and quite a few things have happened in miniature 
hydraulics. The models are made from steel, alumi-
nium and plastics. The smallest amount is available 

to buy, so 90 % of the components are fabricated.

K-Info: What does model making really depend on?

Michael G. Peter: A model is especially good when 
it is as accurate and operational as possible. Therefore, 
I strive to realise even more details and technical 
functions on every model. For example, the PB 330 D 
in 1998 had a miniature hydraulic on board with 14 
bar, working PistenBully 300 protective covers and 
the tilt function of the PistenBully 300 Polar, as well 
as working emergency vehicle lights.

K-Info: Which PistenBully model are you working on 
now?

Michael G. Peter: I’m currently making the 
PistenBully 400 Park in 1:8 and 1:12 scale. The 
ROPS frame is being shown here for the first time in 
the 1:8 model and is covered with GRP side plates. 
I am also working on an operational PipeMagician 
and a snow tiller, which will be unveiled at the 
model making show in March 2010 at the latest.

Michael G. Peter, born 1977, is an experienced 
illustrative model maker. Today, he works mainly 
as an interior designer. He has realised the 
following PistenBully models in 1:8 scale.

 PB 330 D
 PistenBully 300 trade fair model
 PistenBully 300 W
 PistenBully 300 Polar
 PistenBully 300 W Polar
 PistenBully 300 Polar with walking excavator

He is working on
 PistenBully 400 Park
 Pipe Magician

Wolfgang Lutz and Bernhard Kafl (Kässbohrer 
Geländefahrzeug AG) gave the winning team, 
Franz Schneider and Sebastian Wimmer, the 
Nordic contingent at the After-Work Party 
2008, the PistenBully 100 for 4 weeks. 

In brief:

Visit our new designed

websites:

www.pistenbully.com

www.formatic-by-k.com

www.beach-tech.com
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PistenBully knitted hat 
Sporty knitted hat with stitched 
fleece insert (ear band), silver 
stitching on outside.  
Colour:	 black 
Material:	 50 % wool, 50 % acrylic 
One size fits all, stretches
	
EUR 9,90/pc.

PistenBully Ladies’ Polo Shirt
Fitted ladies’ polo shirt with silver 
stitching on the chest. 
Colour: black 
Material:	 65 % polyester,  
	 35 % cotton 
Sizes: S – XL 
	
EUR 19,90/pc.

Price incl. VAT, plus shipping EUR 5.90. Minimum order: EUR 25.00  
You can order these items from the PistenBully Shop at www.pistenbully.com. 

News.

PistenBully-Shop.

✄
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Anniversary competition

Have a go and win.
The anniversary competition: you just need to answer these 
four questions correctly to take part in our competition. It’s 
worth it. In addition to a factory tour for 20 people with 
lunch in Laupheim (1st prize), a 200-euro gift voucher (2nd 
prize) and a 100-euro gift voucher (3rd prize) for our shop 
are up for grabs. 

The deadline for entries is 31.10.2009.

Employees and their relatives are excluded from entry. The winners will be informed in writing. There is no legal recourse.

Which anniversary is PistenBully celebrating in 2009?

40 years of PistenBully18,000 PistenBully manufactured

Where is the head office of our representative SKADO?

Samara Sochi Moscow

When is the 10th International Used Vehicle Show? 

18th September 25th September5th September

How many times has the PistenBully Professional Camp taken place including that in 2009?

9 106

My address is: 

Surname			   First name 
 
Street/ house number 
 
Post code			   City 
 
Country

E-mail 

Fax to +49 (0) 73 92 /9 00-556
Marketing Department

News.

Inspected quality with seal.
The Kässbohrer name stands for top products and  

top services. Anyone who has visited the works at 
Laupheim knows that the whole company and 

the behaviour of each individual employee is 
oriented to the highest product quality.  

Each vehicle is put through its paces and 
inspected before it leaves the  
Laupheim works. For example, every 

vehicle is tested under the hardest 
conditions in our cutting-edge test 

facility before delivery. 

You will see the green sticker 
with the green tick on your 

vehicle when it arrives.  
It proves that the vehicle 

meets Kässbohrer's high  
quality standards.

✄

Reply fax: +49 (0) 73 92/9 00-556
	 My address has changed; please send K-info to me at the address below.

	 K-info no longer required.

I am a  	  works manager 	  workshop chief 	  piste chief 
 		   driver 	  fan

My new address is: 

Surname 			   First name 
 
Organization 
 
House number / street 
 
Zip code			   City 
 
Country 
 
Telephone			   Fax 
 
Email

Remarks / Comments:
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Service numbers

Technical Customer Service
Gerhard Strähle

Phone:	+49 (0) 7392/900-103

Fax: 	 +49 (0) 7392/900-100

Spare Parts Sales
Christof Heim

Phone:	+49 (0) 7392/900-135

Fax: 	 +49 (0) 7392/900-130

Published by

Publisher:
Kässbohrer  
Geländefahrzeug AG
Kässbohrerstraße 11 
D-88471 Laupheim, Germany

Phone:	+49 (0) 7392/900-0
Fax: 	 +49 (0) 7392/900-556
E-Mail: info@pistenbully.com
www.pistenbully.com

Published twice a year;  
the next issue of K-info  
is out in spring 2010 
Circulation: 11,000 copies 
Editorial: Michael Hemscheidt


